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Setting the Scene




Quote

Innovation is the only Insurance
against irrelevance
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Quote

INnsurance Is usually complex and
unattractive to clients ...It be simple,
eqasy, accessible and spicy
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WHY INNOVATE?

Make insurance inclusive

Make insurance accessible

Improve value proposition

Generate impact




WHO NEEDS
INSURANCE?

Wealthy

Non-Poor

‘Poverty Line’ Vulnerable Non-Poor

Moderate Poor

Very Poor

Too Poor to Access
Microfinance or Insurance Destitute

Traditional

Insurance

Market
Potential
Insurance
Market

Inclusive insurance
All persons have effective access to
insurance from responsible
providers
Aim to provide access to insurance
for excluded groups



FINANCIAL INCLUSION
& MICROINSURANCE
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Inclusive Insurance Product Spectrum: What protection do people need?

High

Success rate

Low

Low

Demand
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Low Low
Term life/ Funeral

policy

Credit
life

Personal
accident/
Disability

Agriculture
insurance






INNOVATION TOUCHPOINTS

Benefit Design

Bundling and
Embedding
strategies

Customer Journey
Mapping

Understanding
changing needs
to improve
resilience

Value Added
Services

Making insurance
tangible

Distribution

(B2B, B2C,
B2B2C)
Making solid
partnerships for
easy accessibility
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Microfinance and Microinsurance: Driving Financial Inclusion

Despite progress, there are still challenges in providing access to
financial services for low-income market segments. e .-
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Microinsurance and Microfinance: Collaborative Innovations

We obtained a license from the Financial Regulatory Authority in 2022. The policies are distributing
electronic micro-insurance policies provided by one of the major insurance companies in Egypt and

we offer the following types of insurance documents:

Micro-livestock death
insurance

Micro-personal accident Micro-death insurance
insurance

2 2

Micro-enterprise insurance Micro-cancer treatment insurance
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Knowledge and Expertise: Building on Experience

Awareness Appealing

Make
insurance
services more
appealing to
the poorest
classes by
incorporating
Mmicro-
insurance into
insurance
companies'
offerings.

Partnerships

Encourage
partnerships
between
insurance
companies
and
microfinance
instifutions
(MFI's) to
provide
insurance
services to
underserved

\_ populations. )

Convenience

Provide
insurance

awareness and

services
tailored to
MICro-

enterprises to

boost their

development.
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Promoting

Promote
comprehensive
medical
insurance that
covers health
risks beyond
traditional
health
insurance.




Future Insights: Enhancing Insurance Strategies

Enhancing
Insurance Strategies
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Your Roadside Partnher



« Building a Strong Foundation: Established in 2021 with

« Technology Driven Solutions
« Qur Services

heLpoo

BY ARAB MECHANICS

Introduction

FRA License




Relationship
Between
Microinsurance
and Car
Insurance




helpoo RSA

« User-friendly mobile application
* Tracking system
* Multiple payment methods
o4 Live sfreaming cameras
* Insurance policy coverage

« Driver behavior monitoring system

A

Service Status < (&) l

EL YASMEEN
e ]
<) Downtown Katameya

THE 5TH
SETTLEMENT

o3| go il

Arabella 427 @
bogle EGP

Request ID

9330 ‘Discount 15%

iiiiiii

Cancel Request



FNOL and Motor TPA

Accident Reports (FNOL)

Al Damage Detection

« Data and Document Generation

* Inspection Requests

www.helpooapp.com
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Serving the underserved or unserved market segments is
recipe for both viability and sustainability of insurance sectors;
inclusivity and growth are complementary strategies.

Micro or inclusive insurance clients must be treated as
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Technology is an enabler not the means and end or silver
bullet.

Microfinance and Microinsurance are both critical for the

growth of micro and small enterprises

High-touch (physical) and low-touch (digifﬂ ~
both critical for the success of MicroinS\Tunce
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